% RTA

Not sure which RTA software
is right for you?

Here are some of the key differences, features, and tools that make each
option unique, so you can find the one that will work the best for your fleet.

End of Period
Processing

Service Requests

Parts Requests

Fleet Success
Scorecard

RTA Resource
Center

Notification
Engine

Public Facing
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Asset
Replacement

Dashboards &
Reports

Exporting
Information

User Groups

Attachments

Password Reset

Sign On

Navigation

Enhanced
Functionaility

RTA Mobile

Fleet

Automated scheduler, no
user kickout

Available to any contact
through kiosk that can be
embedded on your website,
etc., not just software users

Streamline communication
between technicians
and parts store. Get full
accountability, approval, and
trackability of requests

Quickly identify your
performance in Stakeholder
Satisfaction, Intentional
Culture, Risk Management,
Resource Efficiency, National
Benchmarking

Guided tours, RTA
knowledge base, tutorial
videos, RTA Fleet Bot, in-app
announcements

Custom notifications on
updates, changes, errors,
events, etc. Tiered escalation
of notifications by role/user

Accidents, Motor Pool,
Service Requests

Automated Capitalized
WO, Simplified planning,
Replacement scoring
dashboard, Added
replacement practices

Scheduled reports, RTA
report writer, Crystal Reports,
Out-of-the-Box dashboard

Direct export to CSV, RTF,
XCL, PDF

Centralized group
permission management

Drag-and-drop

Self-initiated resets

Separate user name and
password or SSO, Autofill via
password manager

User-friendly, ever-present
navigation

Redesigned accident
module, motor pool module,
work order statuses, parent-

child, tools management,
equipment management,
and more!

Seamless integration with
Fleet360

VS

Classic

Manual process, requires
user kickout

Not available

Limited functionaility
through Parts Reservatrion
module

Not available

RTA Knowledge Base

Not available

Not available

Replacement Scoring
Report, replacement
by year

Standard RTA Reports,
Custom Crystal Reports,
Admin-Configurable
Dashboard

Multi-server text exporting,
slower, text-only option

Not available

File browse

Admin-initiated

Separate RTA user name
and password

Requires familiarization,
multi-layer navigation

Current functionaility

Will lose access after
Fleet360 transition
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